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Methodology

Nearly 50 hearings of qualified representatives from:
▪ Associations of elected officials
▪ Representatives of professional sectors in trade, distribution and 

crafts
▪ Representatives from the entrepreneurship support sector
▪ Representatives of the urban and housing policy sector
▪ Experts and researchers in the field of local economy.

An interview guide was given to the interviewees beforehand (large 
opportunity to send written contributions to the rapporteurs as well)

A vast documentary corpus of more than a hundred documents

Field visits (Toulon, Hyères, Val de Reuil…)



Retail: Evolving, not dying



Findings and Challenges of Commercial Revitalization in City Centers

From mass-market destination shops to strolling and looking
for leisure and services in city centers:

▪ From destination to experience: reinventing city center retail

▪ Towards a city center of strolling, leisure and services

▪ A strategic opportunity for Priority Neighborhoods: to build an
attractiveness that emanates from the resources and needs of the
territory



30 Recommendations, 12 High-Priority Actions

5 THEMES

1. Fighting against unfair competition 

2. Fighting the shadow economy and money laundering

3. Develop a clear and inclusive business strategy

4. Steering the policy for the development of local commerce and the social and solidarity economy 

in the City's Priority Districts

5. Boosting real estate and land transformation tools for an effective commercial policy
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